Consumer Grievance Redressal Forum

C G R F ' FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384888
E-mail:cgrfbypl@hotmail.com
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BYPL

C A No. Appiled For
Complaint No. 04/2023

In the matter of:

Firoz L. Complainant
VERSUS

BSES Yamuna Power Limited ... Respondent

Quorum:

Mr. P.K. Singh, Chairman

Mr. P.K. Agrawal, Member (Legal)
Mr. S5.R. Khan, Member (Technical}
Mr, H.S. Sohal, Member

Ll e

Appearance:

1. None present on behalf of the complaniant |
2. Ms. Ritu Gupta, Mr. Imran Siddiqi, Ms. Shweta Chaudhary & Ms. |
Divya Sharma, On behalf of BYPL |

ORDER i

Date of Hearing: 02 February, 2023 ‘
Date of Order: 07th February, 2023 ‘
|

Order Pronounced By:- Mr. P.K. Agrawal, Member (Legal)

1. Present complaint has been filed by the complainant alleging that
complainant’s application for new connection has been rejected on the |
pretext of same site energy dues. Complainant, pleading that
respondent has wrongly concluded that his energy dues pertains to his

premsies, has prayed this Forum for grant of his complaint by issuing

directions to the respondent to allow his applications for new

connection. C_(/ &(/ 5’_ \“1 of 3
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2. The complainant in his complaint submitted that he applied for new
electricity connection at premises no. 5-609 A, Nehru Enclave, School
Block, Shakarpur, Delhi-110092 vide application no. 8005994349,
8005994316 and 8005994372 but respondent rejected his application for
new connections on the pretext of same site energy dues. Therefore,

complainant’s application for release of new connection may be granted.

3. OP in its reply briefly stated that complainant applied for new electricity
connection vide application no 8005994349, 8005994316 and 8005994372
at premises bearing no. 5-609-A, Second Floor, Nehru Enclave, School
Block, Shakarpur, Delhi-110092.

OP further added that Ms. Noor Bano and Ms. Sazia Parveen were the
owners of subject property which they had purchased from Sh. Vijay
Singh Bothra in January 2012. One connection in the name of Vijay
Singh Bothra was already installed vide CA No. 100950916 in the
subjected premises and the connection was disconnected on 16.11.2014. I«
the meantime Noor Bano tock one connection in her name baring CA
No. 151481777 which was disconnected in year 2016 on account of
outstanding dues. The dues were transferred to CA No. 151598705. This
connection was also disconnected on outstanding dues of Rs. 105520/ -
which were equally transferred to live connections having CA No.
152950672 (Swami Nath) and 152655496 (Vivek Kumar) on 31.12.2021.
Mr. Swami Nath had paid the outstanding dues amounting to Rs.
49,215/- on 06.09.2022. The complainant purchased the property on

22.10.2022 from Noor Bano and as such on pro-rata basis he is liable to

clear all the outstanding dues related to the property.
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4. Case was put up for hearing on 02.02.2023, when none was present on
behalf of the complainant but the representative of the complainant
through mail submitted withdrawal letter stating therein that his case

has been resolved, therefore he wishes to withdraw his complaint.

5. In the facts and circumstances the withdrawal is allowed. Hence, the

complaint is dismissed as withdrawn.

6. No order as to the cost. Both the parties should be informed accordingly.

File be consigned to Record Room.
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(H.S. SOHAL) (P.K. AGRAWAL) (S.R. KHAN)
MEMBER MEMBER (LEGAL) MEMBER (TECH.)




